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Preface  
 
 
The story of our parish began before there was anyone to write it down. It is a rich 
story full of tales of the rise and fall of great estates, of farmers and prelates, of 
soldiers and merchants. Kings have ridden our roads, slept in our castle and a nationôs 
fate been decided in our fields. Merchants have travelled from afar to sell at our fair. 
Men have left our parish to fight in two world wars, and some have made the ultimate 
sacrifice. 
 
But across all these centuries, ours is the first generation to be offered the chance to 
comprehensively record our feelings and life experiences here in this parish. The 
Kingsland Parish Plan has given every resident the chance to express their hopes, fears 
and dreams, and also to relate their everyday experiences. And that chance is one that 
has been grasped with enthusiasm. Over half filled in a questionnaire, came and spent 
time at the ógiant map eventô, wrote, often detailed, comments and talked to the parish 
plan team. What follows in these pages records not just life as we all live it now, but 
life as we would like it to be. The Kingsland we would like to see in 10 to15 years, and 
the environment we would like to maintain for a 100 more.  
 
Yet the hardest task of all is to balance the differing demands of those who live here 
now, and those who would like to live here in the future. The continual exercising of 
majority opinion could, in itself, be considered unfair. We realise that we must listen to 
minorities, and especially to those whose voices are hardest to hear. We are assailed by 
media stories telling us that money is tight; the effect of which will be to increase the 
amount that villages need to do for themselves. The Localism Act requests and requires 
us to do no less. Yet we should not be afraid to grasp this opportunity. The tremendous 
response to the parish planôs request for volunteers shows that we can and will meet 
this challenge.  
 
This was the Kingôs Land, now it is our land.  Now that we have recorded the views of 
the village, let us act upon them, for the sake of our community in the years to come.   
 
Sheridan Swinson   
Chairman, Kingsland Parish Plan Committee 
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 Introduction   
 
This plan was commissioned by Kingsland Parish Council, so that the views of the 
residents it is elected to represent guide its actions in the future. It has been written 
based on the views contributed by people living or working in the parish of Kingsland, 
hereby referred to as órespondentsô. Initially, the giant map event held in November 
2012 produced a broad view of concerns and issues identified by over 200 people 
attending. The survey questionnaire was then designed to be truly reflective of these 
views. The questionnaire also took into account the issues considered important by 
other similar parishes, to make sure that nothing was missed. Altogether 886 
questionnaires were distributed to 460 households and businesses. Of these, 51% were 
returned, representing 57% of households. The results from the questionnaires have 
been used to produce this parish plan.  

 

Who took part? 

 

 
 
In guiding the parish council in its work, this plan will ensure that services and 
infrastructure in Kingsland continue to be fit for an increasing population. Because this 
plan is written at a time of austerity, it would be easy to say that nothing of any 
significance can be achieved. Indeed a few respondents have expressed this view 
because there seems to be no money available to take action. The plan, however, is 
intended for the next 15 years and many things will change over that period of time. 
Quite a large number of suggested actions donôt require any funds. It is likely that 
some funds can be raised from various sources such as trusts, grants and Herefordshire 
Council. Village fundraising has also achieved some remarkable successes over the 
years.  It is therefore intended that the Kingsland Parish Plan (KPP) Committee and 
parish council will produce an action plan to explore and address the issues raised here 
by Kingsland residents.  It is also intended that progress with this plan will be 
monitored and regularly reported to residents of the parish.   
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The KPP Committee would like to thank all those who helped create this vital report, by 
attending the giant map event and returning a completed questionnaire.  
 
We, the community, now have the opportunity to help turn this into action.  
 

STRATEGIC RECOMMENDATIONS 

 
 
0a  We recommend that the parish council, with the KPP Committee, develop an 
 action plan for implementing the KPP objectives  
 

0b  We recommend that the parish council forms a community group to      
 monitor progress with the action plan and inform Kingsland residents at 
 regular intervals. This group to be known as the Action Plan Monitoring Group 
  
 
 

Key Findings 
 
This section details the key findings of the Kingsland parish survey. Further detail, 
including the proportions of those responding to each question, can be found in the 
text of the main plan below and in the bar charts from the survey (see Appendix I).  
 
1   Housing and Development  There is strong support for some new housing, 
although a majority also want to see limits imposed on development. There are clear 
reservations about the type and location of new houses. A sensitive mix of new 
housing, of mainly traditional design, is preferred, with a variety of ownership and 
rental arrangements, to cater for residentsô differing and changing needs. Respondents 
are three to one in favour of most, but not all, new homes being restricted to within the 
existing settlement boundary, particularly using brownfield sites and disused buildings. 
Local craftsmen and materials are preferred, as is maximising community benefit from 
development. With regard to land-use, ótraditionalô agricultural based land uses were 
the most popular, with a mix of other uses in line with current practice. Going forward, 
there is support for the development of a Neighbourhood Plan. This will be informed by 
a new study to assess the housing needs of the parish.   
 
2   Infrastructure  Flooding is a significant problem and there is support for the 
parish council to identify the causes and possible solutions, perhaps by commissioning a 
water survey. It is requested that development should not increase flood risk. A need is 
identified for new pavements along North Road, past the fire station and along parts of 
the A4110.   
 
3   Roads, Safety and Parking  In addition to controlling heavy traffic through the 
village, and enforcing speed limits, there is support for extending the current 30mph 
speed limit zones and introducing a 20mph limit within the village centre. Respondents 
feel the safety of certain road junctions, particularly by the Corners Inn, need to be 
improved. Road and pavement maintenance is also thought to need improvement. 
Views on whether there is sufficient parking in the village are evenly divided, although 
some issues with parking need to be addressed.  
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4   Transport  Cars are the predominant form of transport in the parish, followed by 
walking and cycling. Whilst regular bus use is currently very low, it is felt, by some, that 
more frequent buses, with perhaps better train connection times, would encourage 
their greater use. There is some support for improving provision for cyclists, especially 
among cyclists.     
 
5   Environment and Sustainability  There is clear support for a range of 
environmentally friendly initiatives, including developing Kingsland Parishôs own source 
of renewable energy. Future action to conserve and improve the natural and historic 
landscape is also popular. Improved access to the immediate countryside is sought for 
families with pushchairs and also dog walkers. Problems caused by fly tipping, litter, 
noise and dog mess are seen to need addressing. It is felt that street lighting should 
remain as it is overall, but with lights turned off late at night.   
 
6   Services and Facilities  The majority of services and facilities are felt to be 
secure, with the notable exceptions of the post office, the village shop and the church. 
This is often due to the enthusiastic volunteer groups who help to run many of them. 
There is strong support for a post office to remain located within the village after its 
scheduled closure in 2014.  Some sort of replacement service to the shop at the 
Garden, which is closing, is also needed, to help cater for more vulnerable residents.   
Although the church is no longer self-funding, it is a highly valued asset within the 
parish. A new charitable organisation, the óFriends of Kingsland Churchô has been 
formed with a view to involving the whole community in securing its financial future. A 
large number of respondents expressed an interest in volunteering to support or help 
organise over 30 new or revived initiatives in the village; for example litter picking, 
amateur theatricals, a social club for the over 60s and Flicks in the Sticks.   
 
7   Healthier Communities  Whilst many are satisfied with services provided for 
senior citizens, a small group of mainly (but not entirely) elderly people, do not find it 
easy to get around the parish. This is significant for those with wheelchairs, pushchairs, 
mobility scooters and physical difficulties. A few have difficulty accessing essential 
medical, dental, podiatry and optician services. Some elderly people are concerned by 
the lack of specific services, including organised social contact.   
 
8   Business, Enterprise and Tourism There is considerable support for encouraging 
more agricultural and horticultural based businesses, as well as small-scale industrial 
businesses. There is also considerable support for developing businesses using 
brownfield sites and disused buildings, and a strong feeling against using greenfield 
sites. The development of tourism and sources of renewable energy is thought 
beneficial in helping to promote jobs and economic development. It is felt that faster 
broadband and better mobile signals would help many respondents and significantly 
boost business overall. 
 
9   Policing and Crime  Kingsland Parish is seen as a safe place to live. There appears 
to be no appreciable demand for more police meetings, but a significant minority would 
like to see a more active Parish (formerly Neighbourhood) Watch programme and an 
increase in the number of police patrols in the parish.  
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Summary of Key Findings 
 
The overwhelmingly positive response to the survey and giant map event clearly 
demonstrates that Kingsland Parish is a vibrant, caring community. Respondents have 
strong views on how a well thought through approach to future planning and 
development will help enrich the lives of its residents.  In adopting this parish plan, the 
parish council, which represents us, relies on our support to ensure that our wishes 
translate into action to help shape our environment, facilities and services in the years 
to come.  
 
 

1  Housing and Development 
 

1.1 Kingsland currently has a rich mixture of 
housing dating from the 14th century to the 
present day. There has been steady 
expansion in the villageôs housing stock in 
the last 50 years. There are a number of 
issues that will affect housing in our parish in 
the future, namely: 
 

¶ At the time of publication, Herefordshire 
Councilôs draft Core Strategy of March 
2013 shows a 5% population growth across the county since 2001, and further 
estimated growth of 12% by 2031. Household growth is predicted to be double that 
of population growth. Houses in Herefordshire are more expensive in relation to 
income than elsewhere in the West Midlands   

 

¶ The Core Strategy proposes reducing the amount of new housing earmarked for 
Hereford and increasing the amount targeted at the rural areas to a total of 5,000 
new homes 

  
¶ The Core Strategy target is to increase the number of houses by 14%, or some 730 

new homes for the 21 villages within which Kingsland is grouped. As the strategy 
speaks of óproportionate housing developmentô, and because it is a big village, 
Kingsland is likely to get a significant share of these new homes 

 
¶ The formulation of a Neighbourhood Plan for Kingsland will help identify local 

development needs, and must be taken into consideration by Herefordshire Council 
when making planning decisions  

 

¶ As stated in the Core Strategy, any proposed housing development schemes must be 
needs led. Currently, planning permission has been granted for just over 30 homes 
at St Maryôs Farm, Croft Mead and the former Glendaph nursing home. These homes 
will represent an approximate 7% increase in the existing stock of homes within the 
parish. Though work on these homes has not yet begun at the time of writing, they 
will not be included in the proposed increase in housing for Kingsland envisaged by 
Herefordshire Councilôs Core Strategy 
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Q1: Preferred land use in the parish  

1.2  Herefordshire is one of 
the most sparsely 
populated counties in 
England but within its 
villages and towns 
population densities 
can be much higher, 
often leading to land 
use issues. In the KPP 
survey a number of 
suggested land uses 
are clearly preferred 
by a majority, 
including farming, 
orchards, horticulture, 
housing and tourism. 
In these cases the 
majority in support 
was fairly consistent 
across gender, age, 
employment and geographical location. Land use for holiday lets, light manufacturing, 
small offices, and food and drink production received small majorities. A substantial 
majority of respondents are against distribution centres, warehousing and second 
homes. Whilst support for retail development does not have an overall majority, it is 
supported by nearly two thirds of those who gave an opinion.  

 

 Q2: If there were to be new housing, which of the options 

below would you support? 

1.3   There is strong 
support within the 
parish for some new 
housing. Although 
there are clear 
reservations about 
type and location, very 
few think that there 
should be no new 
houses. There is 
however only minority 
support for the idea of 
removing all 
restrictions on new 
housing altogether, 
and a consistent 
majority for having 
some limits on new 
building.  
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Q3: If more homes were built….would you like them to be built...?  

1.4  There is a 
settlement 
boundary close to 
the central streets 
of Kingsland, within 
which almost all 
new building must 
take place. In 
addition, a slightly 
wider conservation 
area boundary 
shows where all 
development must 
be in keeping with 
the nature of the 
village. (Parish map 
at page 29.) Of 
those who gave an 
opinion, three to one are in favour of new homes being restricted to within the existing 
settlement boundary. This is particularly true of those on the edge or outside the 
village, and those aged between 45 and 64. However, of the three quarters who 
expressed an opinion, two thirds would also like to see some building in other places 
within the village. Opinion is almost evenly divided on allowing new building outside the 
village in the wider parish, although those living outside the village are more likely to be 
opposed.  

 
1.5  In general there is majority support for building houses on brownfield sites and for 

converting buildings into homes, which previously had other uses. The self-employed 
are particularly supportive of converting redundant buildings.   

 
 
Views from open question 7: locations or conditions for building development 
 
Å Expansion of the village must be supported by the infrastructure, like roads, parking 

and drainage  
Å óSmall scaleô; ógradualô; ókeep the open feel of the villageô 
Å Some suggested locations are around West town, in Shirlheath, south of Longford 
Å No building on Glebe land, Millennium Green, playing fields, Pinsley Brook meadow,  

orchards or Grade 1 agricultural land 
 

 
1.6  With regard to the size and types of new homes: 
 

¶ Three quarters of respondents, of all ages and in all locations, support starter and 
family homes. Two thirds support adapted or easy access homes, such as bungalows  

 

¶ There is strong support for homes being allocated to local people and those with a 
local connection  
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¶ There is opposition, by almost two to one, to the building of both executive homes 
and apartments. However there are indications that apartments are more popular 
with the 18-24 age group, and executive homes with the 25-44 group  

 

¶ Preferences for retirement or sheltered accommodation by the recently retired and 
live/work properties by those of working age do not have an overall majority, but are 
supported by two thirds of those who expressed an opinion. This indicates that these 
types of properties should form a part of the housing mix moving forward 

 

¶ There is clear support, across all age groups, locations, employment status and 
gender for traditional designs. Of those who expressed an opinion contemporary 
design has nearly twice as many people against as were in favour. Support for 
contemporary design rose amongst younger respondents and those living within the 
village 

 

Q5: If more homes were built should they be...?  

¶ A clear majority, 
about 80%, are in 
favour of any 
additional homes 
being offered for 
sale on the open 
market. There is a 
small majority for 
building homes with 
shared ownership, or 
as self-build homes  

 

¶ Opinion on the 
building of houses 
for private rental, 
housing association 
provision, or low 
cost housing is more 
divided with, in each case, almost as many people opposed as are in favour 

  

¶ Slightly more respondents are for rather than against new homes being provided 
rent free or subsidised as part of the residentôs employment. This again indicates a 
need for a mixed approach to housing ownership and rental arrangements  

 
1.7  A majority of respondents, particularly those of working age, are strongly in favour of 

homes being built using local craftsman and even more for developments that provide 
green spaces. Respondents are more likely to support developments where the parish 
receives funds as part of the development, where homes are built using local materials 
and where homes have their own sewage or water management systems. There is 
almost universal support, by those who expressed an opinion, for energy saving 
housing or ógreen homesô across all groups.  
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1.8  Support for the development of a Neighbourhood Plan is clear with 63% either very 
likely or quite likely to support the Parish Council in developing a plan and only 20% 
unlikely to support them. Support is strongest in the 45-74 age group, from the self-
employed and from those living in the centre of the village.  

 

OBJECTIVES  regarding housing and development 

 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
Objective 1.1: Ensure that future land use and development within the 
parish meets the needs and aspirations of its residents and contributes to 
their wellbeing by  
 
1.1a   Commissioning a professional housing needs survey  
1.1b   Developing a Neighbourhood Plan with the community taking into account the          

following views expressed by Kingsland residents in the KPP survey:  
 

¶ maintain existing settlement boundary ensuring that most new building 
remains within it    

¶ oppose developments outside the settlement boundary, unless they satisfy 
proven housing need and remain within the village environs 

¶ limit the amount of new housing and development consistent with the 
nature of the village 

¶ ensure a mix of housing types that also maximise sustainable development 
¶ maximise the use of brown field sites and existing buildings for housing 

development  

¶ oppose large-scale distribution centres/warehousing and second homes 
¶ support traditional land uses  
 

Also take into account the following views expressed elsewhere in the survey: 
 

¶ that new development is not likely to increase the risk of flooding (2.1a) 
¶ developers to include appropriate pavements in their schemes (2.2b) 
¶ all new development includes sufficient off-road parking (3.2a) 

¶ conserve and improve the natural and historic landscape, such as 
buildings, trees, hedges, ponds, orchards and shrubs (5.3c) 

¶ secure faster broadband, improved mobile networks and wire new 
developments for high speed broadband (8.1a) 

¶ reflect the strong preference for industry traditional to the area (8.2a) 

¶ positively encourage projects that feature renewable energy (8.2b) 
¶ encourage the use of brownfield sites and disused buildings for new 

commercial developments before considering other options (8.2c) 
 

1.1c  Developing a checklist of residentsô preferred housing style/type/location/ 
ownership options, as detailed above, to refer to when discussing planning 
applications 

1.1d  Seeking to maximise any revenue and infrastructure benefit for the parish 
from any development 
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2 Infrastructure 
  

Flooding 

 
2.1  Flooding has affected 59% of respondents, 

with the majority affected by flooding in the 
village or on roads near to their house. Of the 
largest groups affected, most cited road run-
off, blocked storm drains and field run-off as 
the main causes. Geographically, those who 
have experienced problems are spread across 
the parish.  

 
     

Q10:  Have you been affected by flooding in the last 10 years? 

 
2.2  Of those who have 

experienced flooding 
in some form, flooding 
within houses or 
within property 
boundaries is much 
less common and a 
strong majority have 
not experienced 
flooding in their 
garden or drive. 
However, seven 
respondents in the 
outer parish have 
experienced flooding 
within their house, 
from road run-off and 
six from river or 
stream overflow. It would appear from the survey evidence therefore that flooding is a 
problem within the parish, and for a minority of respondents it is a major problem.  
 

2.3  Two thirds of respondents and three quarters of those affected by flooding, agree that 
the parish council should investigate the causes of flooding and sewage problems, for 
example, by commissioning a water survey. However, there is very little support for a 
water survey being funded by either the parish precept, or a small additional charge on 
residents, even amongst those who have experienced flooding. 

 
Pavements  

 
2.4  The majority of village opinion is in favour of specific additional pavements. Only a 

quarter of respondents expressed the view that there should be no new pavements at 
all. However no overall majorities regarding particular pavements were found. The 
most support is for additional pavements on the road from Kingsleane past the fire 
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station (43%), with the proposal to increase pavements on North Road and along the 
A4110 attracting around one third of respondents. Support for pavements is strongest 
amongst those living in the village, with a majority of those supporting additional 
pavements on North Road.  Amongst those living on the edge of the village, support is 
also higher for a new pavement along the A4110.  

 
 

Views from open question 12: additional pavement locations 
   

¶ Pavements are requested for several areas additional to the above, particularly from 
Boarsfield to Lugg Bridge, around Shirlheath and from Cobnash to the village, to 
increase safety  

¶ Other comments indicate some pavements are too narrow for wheelchairs and push 
chairs and several comments focus on the lack of maintenance, making walking 
hazardous  

 

 

OBJECTIVES regarding infrastructure  

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 

3  Roads, Road Safety and Parking  
 

3.1  There is strong support for more restrictions on 
HGV traffic, including farm vehicles and 
machinery, through the village and clear support 
for more speed enforcement by the police. 
However a majority of respondents are opposed 
to specific traffic calming measures, such as 
chicanes and community-run speed guns.  

 
3.2  Road junctions are of concern to a significant 

group of respondents (47%), with particular 
worries expressed in comments about the junction by the Corners Inn. 

 
Objective 2.1: Reduce the risk of flooding in the parish 
   
2.1a  Seek to ensure that new development is not likely to increase the risk of 

flooding when considering planning applications (Action; objective 1.1b/c) 
2.1b  Investigate the causes of local flooding eg by commissioning a water survey, 

ideally to be funded through planning gain or development surcharge 
 
Objective 2.2: Improve the pedestrian experience within the parish 
 
2.2a   Explore the provision of additional pavements including on the road by the fire 

station, in North Road, and along the A4110 for West Town Court 
2.2b  Seek to require developers to include appropriate pavements in their schemes 
           (Action; objective 1.1b/c)  
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Q14:  Proposed measures related to traffic in and around the village 

 

3.3  A strong majority 
is in favour of 
keeping current 
speed limits in 
the parish. Two 
thirds of those 
who expressed 
an opinion would 
also like to see 
the 30mph speed 
limit in the village 
extended from 
Boarsfield up to 
the Eyton turn 
and also 
extended on the 
A4110 between 
the Luctonians 
rugby club 
(Mortimer Park) and West Town Court.  Support for both of these extensions is higher 
on the edges of the village, where those most directly affected live.  

 
3.4  The adoption of a 20mph speed limit through the centre of the village is supported by 

half of respondents. About a third are against. When looking only at respondents who 
live in the village, the figures are much clearer with 60% in favour and 28% against.  

 

 
3.5  Opinion is almost evenly divided as to whether there is sufficient parking in the village 

or not. Nevertheless 113 people commented, in the open ended questions, that parking 
in the village is an issue for them.  A majority of all respondents believe that the roads 
and pavements are clean enough, although opinion is more equally divided as to 
whether pavements are well maintained or not. A clear majority feel that road 
maintenance is inadequate. Other comments indicate that potholes are a particular 
problem for cyclists (and those with mobility scooters). In addition almost two thirds of 

 
Views from open questions 14/15: roads, safety and parking 

 
¶ óThere are potholes and mud from tractors everywhereô  

¶ óAny speed limit is only good if enforced and maintainedô  
¶ óAgricultural traffic often drives far too fast through the villageô  
¶ óRestrict the size of vehicles driving through the village or at certain timesô 
¶ óRestrict parking in the village centre, using the village hall or by the churchô 
¶ With regard to safety of junctions, apart from the Corners Inn, there are a large 

number of comments regarding accidents at Lawtons Cross. Several other junction 
concerns include exits from central village cul-de-sacs, accidents on the bend from 
Leominster to Mousenatch Lane and Chapel Lane to the A4110 
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those who expressed an opinion, think that Kingslandôs roads will not be adequate for 
the traffic they may carry over the next 20 years.  

 

OBJECTIVES  regarding roads, road safety and parking  

 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

4  Transport  
  

4.1  Car use is the predominant form of transport 
for all the activities listed in the survey, 
including shopping, leisure and going to work 
and school. Walking and cycling are the next 
most popular. The school bus is only the third 
most popular way of travel for school pupils.   
 

4.2  Regular bus use, up to once a month, is very 
low at far less than 5% generally, and up to 
20% occasionally. Less than half of all respondents think that they would ever use the 
bus service. Those who do use buses think that the most important improvements 
would be to increase bus frequency and extend the service. During the consultation 
phase some young people described how difficult it is to travel to work, college and for 
pleasure when buses are so few and far between and donôt connect with later trains.  

 
 
 
 
 
 

 
Objective 3.1: Improve road safety throughout the parish 
 
3.1a  Investigate how to restrict the speed/volume of HGV and tractor traffic 

through village  
3.1b  Continue to keep pressure on Herefordshire Council to repair roads 
3.1c  Seek to extend the 30mph speed limit particularly from Boarsfield to the Eyton 

turn at Lugg Green road and along the A4110 from Luctonians to West Town 
Court   

3.1d  Seek to create a 20mph zone through the centre of the village 
3.1e  Meet with local police to seek to improve speed enforcement in the village 
3.1f   Review road markings and/or mirror and street furniture at the Corners Inn 

junction and at Lawtons Cross 
 
Objective 3.2: Improve parking in the parish 
 
3.2a  Seek to ensure that all new development includes sufficient off-road parking 
          (Action; objective 1.1b/c)  
3.2b  Explore options for improved parking facilities in the village 
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Q18:  Methods of transport used to get to and/or from various activities 
 

 
 
 

 
Views from open question 20: using the bus service 
 
¶ Requests for: additional bus stops, especially by The Angel Inn; a bus shelter; direct 

bus service to Hereford  

¶ Disabled access is difficult when getting on and off buses  
¶ ôTimetables should be drawn up in consultation with passengersó  

 
 

4.3  A significant minority of respondents (28%) and 60% of cyclists, think that there should 
be better provision for cyclists.  A large majority (82%) of cyclists, would use a cycle 
path to Leominster if one was provided. A notable 34% of those who use their car for 
most activities would use a cycle path to Leominster if one was provided.   
 
 
Views from open question 21: provision for cyclists 
 
¶ Many comments including: need to repair poor road surfaces, slow the traffic, need for 

a central cycle parking bay and cycle path through village and to Leominster. However, 
some think roads are too narrow for a dedicated cycle lane  

¶ óThe old rail route would make a super cycle route to Leominsterô  
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OBJECTIVES regarding transport  

 
 
 
 
 
 

 
 
 
 
 
 

5  Environment and Sustainability  
 

5.1  A majority of respondents and 81% of those 
who expressed an opinion, across all age 
groups, is in favour of developing Kingslandôs 
own source of electric power or renewable 
energy. This outcome is not influenced by the 
way their energy is provided at present, though 
the small group of households which are 
independent of networks already, are almost all 
in favour. 
 

5.2  Eight in ten of those who voiced an opinion, agree with the idea of switching off street 
lighting in the village late at night. A majority are also against any change to the 
amount of street lighting in the village, including in North Road and West Town Court. 
A significant minority (40%) have no opinion.  
 

5.3  Certain minorities find public footpaths in the parish inaccessible, with older people 
having the most difficulties. Almost all people, in the 25-44 age group, support the first 
suggestion below. Of those who expressed an opinion, a substantial majority are keen 
on the following:  

 

¶ pushchair friendly gates for families 83% 
¶ dog-friendly stiles    82% 
¶ better signage and public maps 82% 

¶ kissing gates replacing stiles  77% 
 
 

Views from open question 25: accessibility of footpaths 
 

¶ Quite a few people had difficulty with stiles, mainly being unable to lift dogs or 
pushchairs over them 

¶ Many comments were made on the state of Birch Walk, (the path over Glebe land from 
the church towards Kingsleane), where cattle were seen to cause difficulties 

¶ Some suggested linking footpaths and advertising their existence 
 

 
Objective 4.1: Improve alternative transport options  
 
4.1a  Engage with the bus services and Herefordshire Council to improve the service 

by, for example, increasing bus frequency, improving co-ordination with train 
times in Leominster and improving access for disabled people  

 
4.1b  Explore improved provision for cyclists, such as more cycle paths and bicycle 

racks   
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5.4  Only a minority have any views on bridleways, and of those only a small majority think 
there should be more of these in the parish. It is not known if these are the people who 
ride horses, although it is likely. 
 

5.5  Potential sources of nuisance in the parish, including uncontrolled litter and illegal fly 
tipping, are clearly a concern for around half of respondents. Fly tipping is more of an 
issue for a substantial group outside the village. A large number of respondents have 
volunteered to pick up litter as part of an organised group. Almost two thirds of those 
who expressed an opinion think there should be more dog mess bins in the village, but 
most people donôt want more dog-free zones. Few people outside the village find 
themselves affected by noise late at night.  On the other hand, there is a substantial 
minority of 71 villagers who find it a nuisance. 

 
 

Views from open question 27: environmental issues affecting the parish 
 

¶ óNeed better provision for collecting litter near the surgery and churchyardô 
¶ óCould the light pollution of the Luctonians be diminished by better screening?ô 
 

 
5.6  The last group of questions focused on the local environment and whether our parish 

should actively promote specific improvements. Significant majorities agree with the 
following: 

 

¶ Preserving and replacing trees and hedges as necessary 78% 
¶ Enhancing the protection of historic and natural features 72%  
¶ Encouraging farmers to reinstate hedges/ponds  68% 

¶ Enhancing the protection of the landscape   68% 
¶ Creating more wildlife friendly habitats   56% 
¶ Planting flowering shrubs     53% 

 
 

Views from open question 28: possible improvements of the local environment 
 

¶ Use native species to preserve and improve hedgerows 
¶ Big trees need to be protected in new development, and preserved elsewhere 
¶ Signpost our local attractions, like the church and the castle motte and bailey 
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OBJECTIVES regarding environment and sustainability  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

6  Services and Facilities  
 

6.1  A majority of respondents use Kingsland Post 
Office regularly and quite a few more use it 
occasionally. This is of particular significance 
to older people, the self-employed and people 
running a business. The post office, in its 
current venue, is due to close in 2014. A 
significant minority feel that they will be 
seriously disadvantaged by this. A clear 
majority (84%) of respondents would like the 
parish council to help ensure that the post 
office continues in a new venue in the future; 
this is a matter of some urgency. 
 

6.2  The survey results show that good use is made of the pubs, Coronation Hall, surgery, 
dispensary and Millennium Green, by a majority of respondents, at least occasionally. 
In view of their currently secure status, no additional support is thought to be required. 
With the village shop at The Garden, a small minority of respondents, in all groups, use 
it regularly and roughly half of respondents occasionally, especially if they live in the 
village. This is of particular importance to a very small group of elderly people, but not 

 
Objective 5.1: Reduce the parish’s carbon footprint 
 
5.1a  Explore the production of renewable energy by, for example, solar panels and 

wind turbines, to make the parish both communally and individually more 
energy efficient and environmentally friendly 

5.1b  Seek to switch off street lighting late at night  
 
Objective 5.2: Reduce all forms of pollution in the parish  
 
5.2a   Advise Kingsland residents to report illegal fly tipping and litter promptly to 

Herefordshire Council 
5.2b   Advise Kingsland residents to make any complaints, about noise late at night, 

promptly to Herefordshire Council 
5.2c Look to provide more dog mess bins where necessary 
 
Objective 5.3: Improve the quality of and access to the local environment 
 
5.3a  Seek to improve signage and public maps 
5.3b  Plan to improve access to public footpaths particularly for dog owners and 
          families with pushchairs 
5.3c  Seek to conserve and improve the natural and historic landscape, such as 

buildings, trees, hedges, ponds, orchards and shrubs (Action; objective         
1.1b/c) 
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retired or older people in general. With the shop at The Garden now closed, except for 
a very limited range of items, its replacement in a different venue, or an alternative 
service, is a matter of concern for about 20% of respondents; perhaps those who do 
not have easy access to transport.  
 

6.3  The church is attended regularly by a small minority of respondents, and at least 
occasionally by roughly half. It is valued by a majority for weddings, funerals, walking 
in the churchyard, its historical importance and architecture and by almost a third, for 
social events. The church is not generating enough income from its activities currently 
to maintain the fabric of the building and surroundings. Recently a group of people 
have formed a óFriends of Kingsland Churchô charity. This group is seeking to raise 
substantial funds to protect the church fabric for future generations.  

   
6.4  Interest in new activities and facilities suggested by respondents, is strongest for a 

farmersô market, Flicks in the Sticks, and for an ATM cashpoint. Of the 29 activities or 
facilities included in the survey, volunteer help was offered by 109 respondents for all 
but two of them, with one or two additional ideas. The KPP Committee intend to use 
the information, in due course, to ensure that each activity and associated volunteer 
group is publicised and supported in exploring their desired outcomes.  

 
 
Views from open question 33: suggested additional activities and events 
 

¶ Physical activity: table tennis, yoga, fitness classes, gym, running track, off-road riding, 
more tracks for walking, rambling group, swimming, equestrian events, bridleways 

¶ Children: older childrenô play area, seen as ómuch neededô 
¶ Cultural activities: music/band nights/discos in the village hall were popular; theatrical 

events and visits, music/singing classes, poetry groups, ballroom dancing 

¶ Events: fireworks/bonfire display, traditional village fete, racing night  
¶ Miscellaneous: coach travel, day trips, sewing, photography, art classes, history society, 

antiques event, library, national lottery machine, gardening club 
 

 

Q38:  Do you read or use…..? 

6.5  A large majority of 
respondents read the 
Kingsland Newsletter and a 
majority the Hereford Times. 
About a third read the notice 
board outside the school. A 
few people look at the 
Kingsland website, although 
this number is increasing. 
Both the village newsletter 
and the website are run 
voluntarily and are currently 
secure.  
 

6.6 A significant minority of 
respondents use the 
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Luctonians rugby club, the playing fields, tennis courts, childrenôs play area on the 
Millennium Green, the school, Methodist chapel, bowling club and pre-school nursery. 
These facilities are clearly valued by particular groups at different times in their lives 
and are important to the village, many attracting good usage from outside the parish.   
 

OBJECTIVES regarding services and facilities  

 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

7  Healthier Communities  
 

7.1  This topic is one where a minority view can 
represent very particular needs. A 
substantial minority of respondents are 
satisfied or more often fairly satisfied with 
services and facilities provided for senior 
citizens. A majority did not express an 
opinion, perhaps unsurprisingly, given the 
specific age group concerned. A very small 
group is dissatisfied and these are mostly 
located on the edge of the village or outer 
parish.  

 
 

 
Views from open question 39: improving services for senior citizens 

 
¶ A regular meeting place was commonly requested as well as Age UK meetings and óget 

togethersô   

¶ More clubs, walking club, singing group, more bus/day trips  
¶ Concerns include diminishing services, especially the need for shop/s, óand now the post 

office is in jeopardyô, particularly for those without a car 

¶ More home visits, support for chats and sharing personal problems; everyone keeping 
an eye on the elderly to secure help from professionals; offer to do shopping 

¶ Communicate to find out what senior citizens need; publicise what is available 
¶ óTo be able to get doctorôs appointments sooner if you are illô 
¶ A comment typical of many óNot aware of any facilities for senior citizens in the parishô 
 

 
Objective 6.1: Maintain and improve community services and facilities 
 
6.1a  Investigate alternative premises for securing the post office service  
6.1b Explore the possibility of opening a community-run shop or an alternative 

service for vulnerable groups  
6.1c  Encourage support for the Friends of Kingsland Church, in order to secure the 

churchôs future for the community 
6.1d  Ensure that the offers of volunteer help from the KPP survey are used to the 

maximum effect in increasing activities in the parish 
6.1e  Provide copies of parish council notices on the board in the village centre 
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7.2 A clear majority of respondents find it easy to get around the parish but a very small, 
although important group, mainly over 65 years of age, do not. This ties in with the 
small minority who consider themselves to have a disability, as half of these are 75 or 
over. A few respondents have difficulty accessing the doctorôs surgery, dispensary, 
dentist and optician.  

  
 

Views from open question 40: getting around the parish  
 

¶ Several comments regarding ólack of pavementsô, óvery difficult to walk along A4110ô, 
óaway from village centreô  

¶ óImprove pavements ie dropped kerbs as sometimes in a wheelchairô 
¶ Typical of many comments, óWith car - easy,  without car ï impossibleô 

¶ óTotally reliant on a carô,  óno footpath (accessible) or safe cycle path on the road from 
Shirlheath into Kingslandô,  ósignificant problem for the childrenô  

¶ Better maintenance of public rights of way, cycle path needed 
¶ Better and more pavements especially for wheelchairs and disability access and along 

North Road, regular community transport 
 

 
 

 
Views from open question 42: accessing healthcare facilities 
 

¶ Access for many health services is only considered possible if a car is available 
¶ Transport services to surgery and hospital requested  
¶ Parking at the surgery is a very common issue and quite a few want to see more spaces 

and improved ease of turning 

¶ Several people need dental, optician and chiropodist services based in Kingsland  
¶ Improved wheelchair access to surgery building and road crossings eg ramps at 

pavement/road interface  

¶ Clearing snow in front of surgery as it appears 
 

 
 

 
Views from open question 45: improvements for senior citizens and those with a disability 

  

¶ Better and more pavements especially for wheelchairs and disability access, particularly 
along North Road  

¶ Need easier access to all areas such as church; lowered wider, more even pavements; 
wider curbs; put ramps everywhere; make pavements accessible to motorized 
wheelchairs; potholes reduce safety of mobility scooters   

¶ Regular community transport; Age UK meetings 
¶ More to do; social occasions; over 60s club; more clubs; more buses; volunteer driver 

service; wheelchair service; community transport 

¶ Reduction in number of days to get a doctor or nurse appointment  
 

 
7.3  A majority of respondents think that the dispensary and doctors surgery are good or 

fairly good. Most respondents donôt have an opinion on other healthcare facilities, 
although a third think out of hours doctorôs services are fairly good. 
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OBJECTIVES regarding a healthier community  

 
 
 
 
 
 
 
 
 
 
 
 
 

 

8  Business, Enterprise and Tourism 
 
8.1  Of those who replied to the question about 

running a business: 
 

¶ A little over half do not own or run a 
business 

¶ 33 own or run a business employing 
between one and six people  

¶ 20 own or run a larger business employing 
six or more people 

¶ 66 are self-employed or freelance  
¶ 29 respondents own or run a business outside the parish 
 

8.2  Very few respondents feel that they would benefit from the availability of commercial 
units or workshops to rent. 
 

8.3  Over half of all respondents feel that improved high speed (3G/4G) mobile signals 
would help them and a slightly greater number wanted faster broadband. Three 
quarters of people who run their own business want the same. 

 

 

 

 

 
Views from open question 44: additional healthcare services wanted 

 

¶ Therapies such as massage, acupuncture, physiotherapy are sought  
¶ Requests for chiropody and podiatry services, figured strongly  
¶ Other requests are for more nurses, the ability to give blood, hearing tests, Saturday 

surgery, First Aid and defibrillator training and more home visits 
 

 
Objective 7.1: Improve support for vulnerable residents 
 
7.1a  The parish council, in conjunction with the community and other bodies, to 

explore how vulnerable residentsô needs can be better served 
 
Objective 7.2: Improve accessibility 
 
7.2a  Aim to make all pavements safely accessible to those with wheelchairs, 

pushchairs and physical disabilities 
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Q47: Should the following be encouraged around the 

parish to promote jobs and economic development? 
 

8.4   The chart shows the 
most popular types of 
business to be 
encouraged are 
agriculture, horticulture 
and people working from 
home. Conversely most 
reservations are about 
office, retail and service 
development and high 
tech companies. 

 

 

 

 

 

 

 
Views from open question 55: other comments 

¶ ôIt all comes down to scale. Farming, yes. Agribusiness, no. Distribution small-scale, 
yes. Larger operations, noô  

¶ óAll is good in the progress and development of the village but all in moderationô 
 

 

8.5  A clear majority of respondents support commercial development in disused buildings 
and on brownfield sites, with few opposed. A strong majority of those who expressed 
an opinion, oppose commercial development on greenfield sites.  

 
8.6  About half of respondents want Kingsland village included in Herefordshireôs ôblack and 

white trailô, with a quarter opposed. Opinion is evenly split on the question of a óvillage 
gate signô, similar to Eardisland, at the entrances to the village.  
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OBJECTIVES  regarding business enterprise and tourism  

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9  Policing and Crime 
 
9.1  Based on data from West Mercia Police, 

Kingsland is a safe place to live, comparing 
favourably with the averages for 
Herefordshire and Shropshire for 2012. Crime 
is in fact lower than in any policing area in 
the West Mercia district. It is not surprising 
therefore that almost all respondents, in all 
groups, believe themselves to be either very 
or quite safe in the village. 
 

9.2  There is no clear demand for more police meetings, but a significant minority would like 
to see a more active Parish Watch programme. The one policy that did come close to a 
majority is a desire for an increase in the number of police patrols in the parish.  

 
 

 

 

 

 

 
Objective 8.1: Improve the parish’s infrastructure 
 
8.1a  Seek to secure faster broadband, improved mobile networks and wire new 

developments for high speed broadband (Action; objective 1.1b/c) 
 
Objective 8.2: Endeavour to ensure that commercial development is 
sensitive to the parish’s character and sustainability  
 
8.2a  Take account of the strong preference for industry that is traditional to the 

area when commenting on planning decisions (Action; objective 1.1b/c) 
8.2b  Give appropriate encouragement to projects that feature renewable energy  
         (Action; objective 1.1b/c)  
8.2c  Encourage the use of brownfield sites and disused buildings for new 

commercial developments (Action; objective 1.1b/c) 
8.2d  Explore the possibility of Kingsland being included in Herefordshireôs  
      óblack-and-white trailô 
8.2e Develop a register of local craftsmen and building services to give to all  

developers 
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OBJECTIVES regarding policing and crime  

 
 
 
 
 
 
 
 
 
 
 

10  Parish Plan ‘giant map event’ attendance  
 
Of all the respondents to the survey, a third had given their views at the giant map 
event, but for two thirds this survey was their first participation in the parish plan 
consultation.  

 

 

11  Conclusion  
 
Kingsland is clearly a lively place to live where many people, young and old, contribute 
by caring for their friends and neighbours, through helping to run village services and 
facilities and through regular participation in community events. The varied and 
interesting views expressed throughout the survey indicate a very positive engagement 
with the process and optimism for the future of Kingsland.  
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Objective 9.1: Endeavour to ensure that the parish is safe and secure for 
residents and visitors  
 
9.1a  Encourage increased participation in the Parish Watch scheme 
9.1b  Discuss increasing police patrols in the parish with the local police  
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13  Appendices  
 

Published on kingslandlife.com; copies are also available in the post office. 
  
Appendix I:  Kingsland Survey data charts (62 pages) 
Appendix II:  Kingsland Survey questionnaire 
Appendix III: Map of Kingsland Parish showing the Settlement Boundary  
 
 

14 Useful  Website Links 
 

Kingsland website: http://kingslandlife.com/index.htm 
 
Herefordshire Council Core Strategy: https://www.herefordshire.gov.uk/planning-and-
building-control/planning-policy/core-strategy/ 
 
West Mercia police data: 
http://www.police.uk/crime/?q=Kingsland,%20Herefordshire%20HR6,%20UK#crimety
pes/2013-06 
 
Kingsland Census data 2011: 
http://www.neighbourhood.statistics.gov.uk/dissemination/LeadDomainList.do?a=7&b=
11125228&c=HR6+9SW&d=16&g=6481151&i=1001x1003&m=0&r=0&s=1375712978
156&enc=1&domainId=58&census=true 
 
Localism Act: 
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/5959/1
896534.pdf 
 
My Community Rights: http://mycommunityrights.org.uk/my-community-rights/ 
 
Government guide to Neighbourhood Planning: https://www.gov.uk/neighbourhood-
planning 
 
Herefordshire Neighbourhood Planning guide: 
https://www.herefordshire.gov.uk/neighbourhood-planning/ 
 
Kingsland Parish Plan 2005:  
http://www.kingslandlife.com/Pages/Web%20Site%20Information/Archive/Parish%20Pl
an.pdf 
 
Bircher Ward Profile 2011 (Including Kingsland): 
http://maps.herefordshire.gov.uk/exponare/GISMULTIMEDIA/RESEARCH/WARDS/AREA
PROFILES/Bircher.pdf 
 
Bircher Ward Census 2011 profile (Including Kingsland): 
http://factsandfigures.herefordshire.gov.uk/docs/Area_Profiles/Bircher_Ward_2011_Cen
sus_Profile.pdf 
 

http://kingslandlife.com/index.htm
https://www.herefordshire.gov.uk/planning-and-building-control/planning-policy/core-strategy/
https://www.herefordshire.gov.uk/planning-and-building-control/planning-policy/core-strategy/
http://www.police.uk/crime/?q=Kingsland,%20Herefordshire%20HR6,%20UK#crimetypes/2013-06
http://www.police.uk/crime/?q=Kingsland,%20Herefordshire%20HR6,%20UK#crimetypes/2013-06
http://www.neighbourhood.statistics.gov.uk/dissemination/LeadDomainList.do?a=7&b=11125228&c=HR6+9SW&d=16&g=6481151&i=1001x1003&m=0&r=0&s=1375712978156&enc=1&domainId=58&census=true
http://www.neighbourhood.statistics.gov.uk/dissemination/LeadDomainList.do?a=7&b=11125228&c=HR6+9SW&d=16&g=6481151&i=1001x1003&m=0&r=0&s=1375712978156&enc=1&domainId=58&census=true
http://www.neighbourhood.statistics.gov.uk/dissemination/LeadDomainList.do?a=7&b=11125228&c=HR6+9SW&d=16&g=6481151&i=1001x1003&m=0&r=0&s=1375712978156&enc=1&domainId=58&census=true
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/5959/1896534.pdf
https://www.gov.uk/government/uploads/system/uploads/attachment_data/file/5959/1896534.pdf
http://mycommunityrights.org.uk/my-community-rights/
https://www.gov.uk/neighbourhood-planning
https://www.gov.uk/neighbourhood-planning
https://www.herefordshire.gov.uk/neighbourhood-planning/
http://www.kingslandlife.com/Pages/Web%20Site%20Information/Archive/Parish%20Plan.pdf
http://www.kingslandlife.com/Pages/Web%20Site%20Information/Archive/Parish%20Plan.pdf
http://maps.herefordshire.gov.uk/exponare/GISMULTIMEDIA/RESEARCH/WARDS/AREAPROFILES/Bircher.pdf
http://maps.herefordshire.gov.uk/exponare/GISMULTIMEDIA/RESEARCH/WARDS/AREAPROFILES/Bircher.pdf
http://factsandfigures.herefordshire.gov.uk/docs/Area_Profiles/Bircher_Ward_2011_Census_Profile.pdf
http://factsandfigures.herefordshire.gov.uk/docs/Area_Profiles/Bircher_Ward_2011_Census_Profile.pdf
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15  Kingsland Parish Map 
 
A larger, more legible version is available to see at the post office.  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


